
They should:
• Contact you as soon as possible
• Notify you by email, phone or another
   appropriate form of communication
• Provide easy-to-understand information

BUSINESSES HOLDING YOUR 
PERSONAL INFORMATION
  MUST NOTIFY YOU   IF A 
PRIVACY BREACH OCCURS.

• Contact the organization involved
• Stay vigilant as fraudsters may wait
   before trying to steal your information

IF YOU HAVE QUESTIONS OR CONCERNS:

• Read the notice carefully

• Change your password 
• Monitor your accounts
• Consider subscribing to credit alerts
   or ordering a credit report

  WHAT TO DO IF YOU RECEIVE
  A NOTIFICATION:

PRIVACY BREACH
NOTIFICATION
Over the last few years, we have seen numerous 

information of Canadians. Compromised data 

standing – and unfortunately, it can happen to anyone.

WHAT TO DO IF YOU RECEIVE A

Read our complete guidance: priv.gc.ca/breachnotice Follow us: @PrivacyPrivee Commissariat
à la protection de
la vie privée du Canada

Office of the
Privacy Commissioner
of Canada


